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Efficiently handles customer service requests by providing
detailed information and status tracking for each request. ® Seamless integration:
Ensures timely fulfillment of client needs through WMS integrates with third-

comprehensive service management. party applications for smooth
communication with external

systems, ensuring cohesive
Consolidates multiple service requests into a single operations.
order. Allows users to plan, monitor, and execute work
orders using web or handheld applications, with barcode
scanning to track progress and completion.

Customizable modules:
Offers flexibility with
customizable modules, including

ad-hoc reporting and analytics,
Offers a detailed view of individual cargo units, to tailor the system to specific

consolidating all relevant information on a single screen. warehouse needs.
Facilitates traceable handling activities and ensures

comprehensive cargo visibility. BENEFITS

The Warehouse Management System (WMS) is a sophisticated
software solution designed to enhance the efficiency and
visibility of warehouse operations. By integrating various
workflows within a warehouse environment, such as order
management, yard operations, cargo tracking, damage
registration, and real-time visualization, WMS ensures
streamlined and effective warehouse management.

Enables easy registration and tracking of damages in yard
operations. Captures detailed information and images of
damaged cargo for accurate documentation and reporting.

Provides a 2D and 3D layout of the warehouse, showing
the position of each cargo unit. Enhances space utilization
and operational planning through real-time tracking and
visualization.

Manages rail schedules and provides detailed lists of
arriving wagons. Visualizes wagon and cargo information,
supporting effective planning and coordination of logistics.

Includes detailed information about the cargo at each
warehouse position, offering full visibility over inventory
and enhancing warehouse management.

Integrated reporting tools generate various reports

on warehouse activities, including operational reports,
performance metrics; and real-time dashboards to aid in
decision-making.

Enhanced Efficiency:
Streamlines warehouse
operations, reduces manual
workloads and improves overall
efficiency.

Increased Visibility:
Provides comprehensive visibility
into cargo management, damage
tracking, and warehouse layout.

Optimized Resource
Utilization:

Improves space utilization and
operational planning through
real-time tracking and detailed
reporting.

Flexible and Scalable:
Adapts to different warehouse
environments with customizable
features and integration options.
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